2012 ESA Subscriptions Order Form

Subscription | Institution Agent Non-mem Shipping

ISSN# Title Type Price Price Ind. Price | (see below) | Qty. Total
0013-8746 Annals of the ESA Print $355.00 $337.25 $174.00
1938-2901 Annals of the ESA Online $355.00 $337.25 $174.00 n/a

Annals of the ESA Online + Print $444.00 $421.80 $218.00
0046-225X | Environmental Entomology Print $381.00 $361.95 $188.00
1938-2936 Environmental Entomology Online $381.00 $361.95 $188.00 n/a

Environmental Entomology Online + Print $476.00 $452.20 $235.00
0022-0493 [ Journal of Economic Entomology Print $444.00 $421.80 $208.00
1938-291X | Journal of Economic Entomology Online $444.00 $421.80 $208.00 n/a

Journal of Economic Entomology Online + Print $555.00 $527.25 $260.00
0022-2585 | Journal of Medical Entomology Print $357.00 $339.15 $179.00
1938-2928 | Journal of Medical Entomology Online $357.00 $339.15 $179.00 n/a

Journal of Medical Entomology Online + Print $446.00 $423.70 $224.00
1046-2821 American Entomologist Print $112.00 $106.40 $57.00
2155-9902 | American Entomologist Online $112.00 $106.40 $57.00 n/a

American Entomologist Online + Print $168.00 $159.60 $85.00
2155-9856 | Arthropod Management Tests Online $94.00 $89.30 $49.00 n/a

Canada All Other Countries Subtotal Subscriptions:

2012 Subscriptions Shipping US Delivery Airmail* Airmail* Subtotal Shipping:
Annals of the ESA No charge $56 $76 Total Subscriptions:
Environmental Entomology No charge $60 $80
Journal of Economic Entomology No charge $74 $102 - .
Journal of Medical Entomology No charge $58 $78 aet 0“"“3 * P:"“
American Entomologist No charge $26 $35 and sa"e 31 A’

*Surface delivery is not available.

For a list of prices, titles, and codes, refer to
http://www.entsoc.org/books

2012 ESA Books, Calendar, CDs & Back Issues Order Form

Code Book, Calendar, or CD Title Quantity Mem. Price | Non-mem Price Total
Books Postage  1-2 books  3-5books  6-10 books Over 10 books Subtotal Books:
US orders $0 $0 $0 $0 Subtotal Postage:
Canada $13 $15 $20 contact sales@entsoc.org or 410-263-3622 Expedited shiopi ™
Other countries $30 $33 $36 contact sales@entsoc.org or 410-263-3622 xpedited shipping (call):
Calendar Shipping per Order us Canada Other Countries Total Books:
1-4 copies $4 $6 $17
5-9 copies $8 $12 $21
10-19 copies $12 $18 $25
20-50 copies $20 $30 $42
US Price* Non-US Price*
Journal Back Issues Volume | Issue No. | Quantity Member Non-member Member | Non-member Total
Annals of the ESA $15 $40 $20 $48
Environmental Entomology $15 $40 $20 $48
J. of Economic Entomology $15 $40 $20 $48
J. of Medical Entomology $15 $40 $20 $48
American Entomologist $15 $40 $20 $48
*Regular shipping included Subtotal Back Issues:
Mail order form _W|th payment to: Expedited shipping (call):
EEhalo HEEIEHE 2EM Total Books (from above):
Lockbox 758954 - '
Baltimore. MD 21275-8954 USA Total Subscriptions (from above):
Order Total:
6/21/11 W2012



2012 ESA Periodicals Subscription Policies

2012 Subscription Period Is January 2012—-December 2012: All
ESA subscriptions are sold on a calendar year basis, with subscrip-
tions becoming activated on the first day of the year and expiring on
the last day of the year, which shall constitute the volume for the year.
All subscriptions are to be prepaid and ESA cannot accept only
purchase orders for subscriptions. Prices shown are for 2012 only
and may change without notice. If the amount paid is not correct (e.g.,
using a previous year’s order form or a total not calculated properly),
the payment will be adjusted as appropriate for credit card purchases
or the customer’s subscription may be held in queue pending receipt of
the remaining funds if paid by check or money order. ESA retains the
right to alter policies and terms at any point.

Print subscriptions: Subscription orders received after one or more
issues of the current year’s volume have been mailed will be shipped
the appropriate back issues for that volume. Subscriptions are available
for current volume only. Orders for a previous volume will be treated as
a back issue order. If a subscription is cancelled, payment will NOT be
prorated and there will be no refund on the undispatched issues. Sub-
scription orders received after December 31st for any previous year will
be treated as a back issue order.

Online subscriptions: Subscription orders are activated upon receipt
of payment and will expire at the end of the calendar/volume year. An
online subscription includes access to all past issues in addition
to the current year’s issues. If an online subscription is not renewed,
the customer retains access to the year(s) previously purchased, but
loses access to all other back issues. This access will remain in ef-
fect for as long as ESA offers online subscriptions. There is a license
agreement applicable for the online journals and a separate license for
Arthropod Management Tests. Contact pubs@entsoc.org for license
information.

Claims: ESA agrees to ship all issues for which the customer has sub-
scribed in accordance with the terms described above. For non-receipt
due to postal difficulties, a reasonable attempt will be made to honor
claims one time. Claims for missing issues for domestic subscribers
must be made within 90 days of the shipping date. Claims for miss-
ing issues for foreign subscribers must be made no sooner than 90
days and no later than 180 days of the shipping date. Claims received

prior to the described waiting period will neither be responded to nor
acknowledged. ESA will honor claims for non-receipt of issues if the
claim is made within the designated period. Shipment methods are not
guaranteed, however, and replacement is contingent upon availability.
Furthermore, excessive claims to any particular customer or address
will be tracked and may result in denial of subscription privileges in the
future or requirement of additional postal fees.

Books & CDs: All product codes, titles, and prices are listed in the ESA
catalog or can be found online at www.entsoc.org. Recognized sales
agents receive the member price on products. Orders can take up to 3
weeks to be received. Refunds are automatically issued for items that
are no longer available. If an item is temporarily out of stock, your order
will be “back ordered” and will ship when the item becomes available.
Return policy as follows: From date of invoice to 30 days full refund; 30
days to 120 days full refund less 15% restocking fee; 120 days to 365
days credit less 15% fee; 366 days+ no refund. Claims for damaged
orders must be received by ESA with an invoice, ID, or order number
within 15 days of shipping arrival date. Contact ESA in writing if you are
claiming non-receipt of an order. We ship our orders via a trackable
method in virtually all circumstances and will trace your order if it is not
received.

Back Issues: Same sales policies above are associated with back is-
sue orders, except that for back issues, all postage is included, regard-
less of domestic or international orders. A few back issues are out of
stock. To see which issues are not available, check the ESA website at
http://www.entsoc.org/back-issues-out-stock. Additionally, older back
issues may be available for sale only in complete volumes. Please con-
tact ESA for more information.
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If you are an ESA member, you will save money on your order. If you are not a yet member,
you can join by going to http://www.entsoc.org/membership/join_renew/join_form

Billing & Shipping Information (please print clearly)
U This is an address or contact information change.

Name:

P.O. Number:

Subscriber ID Number:

Company/Institution:

Address:

City, State/Province, Postal Code, Country:

E-mail:

Phone: Fax:

Credit card number: Exp. Date:

Name on credit card:

Approval*: Order Total:

*By signing here, you are authorizing ESA to charge your credit card and contact you if needed.

Remember to fax or send both sides of this form.

Mail order form with payment to: ESA c/o Wachovia Bank, Lockbox 758954, Baltimore, MD 21275-8954 USA
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